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16. SUSPENSION OR TERMINATION OF SERVICE DUE TO DEFAULT

In the event that Shipper fails to comply with the terms contained in the applicable Rate Schedule
and/or the terms of the Service Agreement, (other than billing disputes, which is addressed in
Section 8 of the GENERAL TERMS AND CONDITIONS of this Tariff), in addition to any remedy it
may have and upon receipt of any appropriate regulatory approval, if any, Northern may suspend
or terminate service hereunder after implementing a thirty (30) day notification procedure to such
Shipper. The natification procedure consists of a first notice that would inform the Shipper that it
has twenty (20) days to correct the default, and a second notice to the Shipper that would inform
the Shipper that service will be suspended or terminated in ten (10) days. Northern will also
provide the Commission at least 30 days notice that it will terminate service to the Shipper.
Northern shall have the right to waive any provision of the applicable Rate Schedule or Service
Agreement; provided, however, that no such waiver shall operate or be construed as a waiver of
any other existing or future default or defaults, whether of a like or different character.
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